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C+OB 2015-16 Conventions 

“Destination: Healthy Smiles” 

Main Presentation 
 

 

INTRO MUSIC AND VOICE OVER 

(As scrim opens) Welcome to Crest and Oral+B. We’re glad you’re with us today. Sit back and 

relax as we take you on a journey. Destination: Healthy Smiles! 

 

FEMALE PRESENTER 

(Entering from side door as scrim continues to open, revealing male presenter on-set, which 

resembles a travel agency) Bonjour, Nín hăo, Hola, Ciao! I’m Michelle. Welcome to Crest and 

Oral-B, where we’re working with you to chart a course for healthy smiles. Everybody say hi to 

Mark! 

 

MALE PRESENTER 

Hey there, everyone! Are you ready to take a trip? 

 

FEMALE PRESENTER 

I think they are! 

 

MALE PRESENTER 

Great. Now let’s be honest: I’m not really a travel agent, I just play one at Crest and Oral-B. You, 

on the other hand are your patients’ best guides on the journey to great oral health. Every 

Mouth Has a Story – Where it goes is up to you and your patients. They look to you for 

personalized care and recommendations. 

 

FEMALE PRESENTER 

And Crest and Oral-B appreciate the work you do every day. We’re here to help with 

innovations that can get your patients to their destination… which is? Healthy smiles! 

You just saw at the Innovation Station how the new Oral-B app lets you map out a customized 

plan for each patient. Now, your recommendations can travel with them. 
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MALE PRESENTER 

Michelle, my hygienist started me on the Plaque Fighter journey. (He takes out a small travel 

bag and pulls out products as they’re mentioned.) So I’m packing Crest Pro-Health Advanced 

toothpaste—with stabilized stannous fluoride to provide benefits in these key areas (refer to 

list on monitor)—and the Oral-B Pro 5000 Smart Series powerbrush with CrossAction brush 

head. 

 

FEMALE PRESENTER 

It’s Oral-B’s most advanced brush head technology yet. Two sets of alternating-length, 

CrissCross bristles, perfectly angled at 16 degrees, penetrate between teeth to lift and remove 

plaque. 

 

MALE PRESENTER 

The Oral-B Pro 5000 with CrossAction brush head has been shown to remove up to 33% more 

plaque than Sonicare Diamond Clean in hard-to-reach areas. So I know I’m on the right track. 

Alright, Michelle. I’ve packed my bag—I’m ready to go! 

 

FEMALE PRESENTER 

Go ahead and take off, then. I’ll catch up! Bon voyage! (As Male Presenter exits) How many 

here recommend Oral-B power toothbrushes for patients like Mark? (ad lib) Thank you so 

much! You all know brushing with power can make a real difference to patients’ oral health. But 

what if they need extra encouragement to make the brush part of their journey to a healthier 

mouth? 

 

(Stage begins to revolve.) Oral-B now offers a way for patients to hygienically test drive the Pro 

5000 Smart Series brush right in your operatory, so they can try power with you by their side. 

It’s the first-of-its kind in-office powerbrush trial experience, and it’s a great way to improve 

compliance while building stronger patient relationships. 

 

To try it for yourself, head to our brushing stations just outside this theater. Then, speak with 

one of our sales representatives about bringing the Oral-B Test Drive program to your office. 

 

VOICE OVER (PA Effect) 

(As stage completes its revolution to reveal an airline cabin – a “ding” is heard, mimicking an in-

flight cockpit signal) Ladies and gentlemen, please prepare for departure. 
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FEMALE PRESENTER 

I guess that’s my cue to ship out, too. I’ll see you en route to our destination: Healthy Smiles! 

(She exits through the side door) 

 

MALE PRESENTER 

(Enters through opposite door dressed as a flight attendant – standing next to a refreshment 

cart loaded with Crest + Oral-B products) Good morning/afternoon to our VIP dental 

professionals. Welcome aboard, and thank you for flying the smiley skies. As we reach our 

cruising altitude, your patients should be making progress toward their oral health goals, thanks 

to your expert guidance. But what if they encounter bumps along the way? 

 

FEMALE PRESENTER 

(Emerges either onto the turntable, or through the audience as a surprise – also dressed as a 

flight attendant) Well, Mark, Crest and Oral-B are here to support them with innovative 

solutions.  

 

MALE PRESENTER 

(He approaches a pre-selected willing audience member, seated in a designated spot.) 

Whatever you need, just ask. Sir/Ma’am, what can I get you? A nice cold soda or piping hot 

coffee perhaps? 

 

AUDIENCE MEMBER (PRE-SCRIPTED) 

No thanks! I’d love some, but I can’t. 

 

FEMALE PRESENTER 

No soda or coffee? What’s going on? May I see your ticket? Ah, I see, this says her/his 

destination is freedom from sensitivity. 

 

MALE PRESENTER 

Well, you’re in luck! We have just the thing! (Brings out Crest Sensi-Stop Strips from cart) Crest 

Sensi-Stop Strips. These flexible strips deliver immediate relief right where you need it. With 

Crest Sensi-stop strips, your patients get up to 1 month of relief from hot and cold pain. 

 

FEMALE PRESENTER 

What makes them so effective? Oxalate crystals occlude dentinal tubules well below the dentin 

surface to prevent fluid movement that can activate receptors to pulpal nerves and trigger pain. 
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MALE PRESENTER 

In a clinical study, we had patients use 3 strips within the first five days. After applying 1 strip 

for just 10 minutes, more than half had sensitivity relief. 

FEMALE PRESENTER 

We measured the patients again at 1 month, and an astounding 96 percent had sensitivity 

relief. Remember, that’s about 4 weeks since the last strip was used. 

 

MALE PRESENTER 

That’s amazing, Michelle. I’ve got a video postcard from some hygienists whose patients have 

had a great journey with Crest Sensi-Stop Strips. Check it out.  

 

ONSCREEN TESTIMONIALS - :24 

Heather Steich I also love the Crest Sensi-Stop Strips and I’ve found that it’s made a big 

difference in a lot of patients’ lives. Now they can enjoy ice cream again and coffee and not 

have the sensitivity as they did before.  

 

Amy Kinnamon So we recommend the Sensi Strips a lot. Patients seem to love them and 

they’re getting great results.  

Rafael Rondon Trying this product and seeing the difference that it takes away the sensitivity 

they’re feeling, to me you’re making your patients feel happy.  

FEMALE PRESENTER 

With Crest Sensi-Stop Strips, you can give your patients sensitivity relief like never before. And 

to continue to help prevent sensitivity PLUS get the additional benefits of plaque, gingivitis and 

calculus prevention, you’ll also want to recommend Crest Sensi-Repair and Prevent toothpaste. 

 

MALE PRESENTER 

(He and Female Presenter step down from stage as it begins to revolve) Ladies and gentlemen, 

as we approach our destination, please be sure your dental chair seatbacks and trays are in 

their upright and proper positions. 

 

FEMALE PRESENTER 

(Tropical sound effects) Mark, what is that I’m hearing? 

 

MALE PRESENTER 

Is that steel drum music? 

 



5 
 

FEMALE PRESENTER 

(Presenters quick change into leis and other island vacation-inspired pieces of clothing) Yeah… 

check out that sunrise. 

 

MALE PRESENTER 

And feel the island breeze. 

 

FEMALE PRESENTER 

Is it a mirage? 

 

MALE PRESENTER 

It might be, but it’s not far off from how great it feels to reach your oral health destination. You 

can feel and see the beautiful results. 

 

FEMALE PRESENTER 

Mark, that’s what people are saying about Crest Pro-Health HD. The daily two-step toothpaste 

and gel system not only provides an exhilarating clean for patients of all types, but the benefits 

for patients with gingivitis are something to write home about. 

 

MALE PRESENTER 

That’s true. Crest Pro-Health HD delivers gum care benefits via the stannous fluoride in Step 1. 

And research with Crest Pro-Health HD showed comparable results to chlorhexidine rinse 

without the trade-offs. 

 

FEMALE PRESENTER 

We’ve got some great images from a recent three-month study. (Refer to CHX vs. Gemini 

staining photos) You can see how chlorhexidine stained, especially when compared to Crest 

Pro-Health HD. Just look at the difference! 

 

Now, let’s check out the gum health benefits with Crest Pro-Health HD. (Refer to screen) See 

the reduction in swelling and red spots? Big improvement! 

 

MALE PRESENTER 

(Refer to Gemini stain removal vs. baseline images) And talk about whitening! Look at the stain 

removal after three weeks of use. Now check out the stain prevention results after three 

months!  
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FEMALE PRESENTER 

We actually did a little undercover test with some patients. We gave them Crest Pro-Health HD 

to try without their dental professionals knowing. And then we put a hidden camera in the 

operatory. Take a look.  

 

HIDDEN CAMERA TESTIMONIALS - :30 

MALE PRESENTER 

Well, we’ve reached the end of our trip here at the main theater, but the journey isn’t over. It 

begins again, every day, with you and the personalized care you give each and every patient. 

 

FEMALE PRESENTER 

Every Mouth Has a Story and Crest + Oral-B are here to support you as you take patients where 

they want to be… and beyond. 

 

MALE PRESENTER 

Throughout our booth you’ll find more opportunities to experience our products, plus 

representatives who are waiting to answer your questions. 

 

FEMALE PRESENTER 

But first, it’s that time you always look forward to, when we express our appreciation for you. 

 

GIVEAWAY :30 

 

MALE PRESENTER 

Thanks for joining us for Destination: Healthy Smiles! Enjoy the rest of your journey here at 

Crest and Oral-B! 

 

 


